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Example Log

[INFO] 2024-03-25T02:
[INFO] 2024-03-25T02:

"status": "Faulted",

[INFO]
[INFO]
[INFO]
[INFO]
[INFO]
[INFO]
[INFO]
[INFO]
[INFO]

2024-03-25T02:
:32:13° 71000 [ocpp]
2024-03-25T02:

2024-03-25T02

2024-03-25T02
2024-03-25T02
2024-03-25T02
2024-03-25T02
2024-03-25T02
2024-03-25T02

32:132 816+00 [comnracl <=pwrboard:BB 04 14 [01] 0% 01 08 00 00 00 00 80 00 00 03 F7
116] =>CSMS:[2,"]j6NcoalhPjaHDTSbSTSXASELr00kisthBIFSM", "StatusNotification”, { "connectorId":
02:32:13.000&", "wendorId": "StarCharge", "vendorErrorCode™:| "0x100202"™ }I

32:1
"tim

32:1 M4 part

Pwr errorcode [P&-€:

frCom

[

error Code :128, Gun(l) PWM : 0.0
=Dbus:FF 6& 6 1% D5 00 04 [50 09] 07 B2

32:13.723+00 [comproc]| icomCode = 128| index=9

:32:13.762+400 [ocppl
:32:13.775400 [comproc] icomCode = 128, index=9
:32:13.813+400 [ocppl

292072 09700 T T

[dbus.c: 1

[cppipe.c:

Charge status
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[comproc] <=SCREEN:FF 55 00 01 00 0% 01 00 Al

[ocpp] [cppipe.c: 248] <=CSMS:[3,"IIjvPPVEEfm7Zx1NUGp3leNL¥mnLomxvsUd2", {}]

52] =>Dbus:FF €A Ré 04 14 00 04 [00 011 SD Bl

OCPP error code.

248] «=CSMS:[3,"]6NcoaAPjaHDTSbSTSXABELr00kistbBJIFSM", {}1]

] priv->guninfol[gunId(1l] - 1].avail = 1, priv->updateStatus

cq chargin

gStatus = 8 , preChargingstatus = 0

c] =>5CREEN:FF 535 00 00 00 0% 05 0T I0 0Z 0OZ 00 89

W ohedlnansn v

R 11

[comproc] <=SCREEN:FF 55 00 01 00 0% 01 00 Al

[ocpp] [cppipe.c:

[comproc]| RealFault.curRealFault.data

locpp]l [cpp

Pwr errorcode
A7 part

r

= 2097152
SZEZThUpwH] 7TvXeQzDBoXVhwxV0w752enc™, {}]

0

1,

"errorCode":

248] <=C5MS:[3,"s5IVzz5TuFMhoXLx4dgPdbExvIMNvOMXVS4De", {}]1[3, "SS5t522fhUpwH] TvXeQzDBoXVhwxViw752enc", {}]

'OtherError"™,




Vendor Error Code
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[INFO] 2024-03-25T02:50:01.364+00 [ocpp]l [cppipe.c: 116] =»CSMS:[2,"00GA0z1004B0eQu@BWSawkOrmkwWYzV0pCaC", "StatusNotification",{ "connectorId": 2, "errorCode": "OtherError",

"status": "Faulted", "timestamp":
[INFO] 2024-03-25T02:50:01.375+00
[INFO] 2024-03-25T02:50:01.417+00
"status™: "Faulted", "timestamp":
[INFO] 2024-03-25T02:50:01.431+00
[TNFOT1 2024-03-25T02:50:01_474+00

"2024-03-25T02:50:01.0002", "vendorId":

"StarCharge", "wvendorErrorCode": '0x1002ﬂd" }

[comproc] chargingStatus = 8 , preChargingstatus = 0

[ocpp] [cppipe.c: 116] =>CSMS: [2,"aygkaZbyaelaE0U0LlE62AWKYRMKWEBZ5aPmAm™, "StatusNotification", { "connectorId™:
"2024-03-25T02:50:01.000&8", "wvendorId":

"StarCharge" }1]

[comproc] =>SCREEN:FF 55 00 00 00 0% 05 02 10 02 02 00 88
locom] Tennine.c: 24R1 <=C8SMS: (3. "00GRNZTON4RIeMIORWSawkOrmkwWY zVInCac™. {11

0,

"errorCode™:

"OtherError",

ocep errctr_coc_ie n HFEAAS (Fault Code) W E#A (Fault Description)

StatusNotification

GroundFailure 100206 EHE&FE (Ground fault)

OverVoltage 200206 & N\ I3 E&E (Input overvoltage fault)

UnderVoltage 200208 B NREBFE (Input undervoltage fault)
OverCurrentFailure 100213 1T (Overcurrent fault)

HighTemperatured 100102 18 HE (Over Temperature Failure)
PowerMeterFailure 10020F B FiB1ILAFE (Electricity meter communication failure)
ReaderFailure 100005 EREHB{EME (Card reader communication failure)
InternalError 100215 JEEE{RIF (Earth leakage protection)
PowerSwitchFailure 100208 S F/EE (Relay failure)

OtherError 100201 R AERE S (End of trial period)

OtherError 100210 EESHSHEE (Communication failure with the base board)
OtherError 100009 TFESE (TF card exception)

ConnectorlLockFailure 100205 BT H{&E (Electronic lock failure)

OtherError 100217 CP#&MEE (CP detects faults)

OtherError 100218 L ADLES (Gun line mismatch)

OtherError 100007 ETHIBHEE (Communication failure with the light board)
OtherError 100008 BEIB&E (Screen communication failure)
OtherError 100202 =f2 (Emergency stop)

OtherError 10020C H = (Door open)




AC Stop Reason

[comproc] <=pwrboard:BB 47 01

[ocpp]

[comproc]

[ocpp]

[comproc] pwrlom error Code

[ocpp]

[comproc] icomCode =

[ocpp]

[comproc] icomCode =

[cpMeter.c:
[STOP] Local Reaso

[01] 0% 02 08 01 00 00 00 B0 00 00 Cc3 C5
1213] delete connld = 2 CycleMeter

[ocpp_app.c: 3265] CP_STOP - connld:2, idTag:EZEB3BBY, stopMeter:154620,

128, index=5%
[chargingProfile.c:
128, index=5%

1128,
[cpippInit.c: 177] Reset StartChargeTimeout

Gun(2) PWM : 0.0

10688] Fail to exec sgl(delete from ChargingProfile wh

stopReason in Screen

{ZIF A8 (Stop Code)

{21k [EEH#A (Stop Reason Description)

STOP_EMERGENCYSTOPKEY 1 21& (Emergency stop)

STOP_METERCOMMUERROR 2 AR BIEE (Electricity meter communication failure)
STOP_PEERROR 4 EHEE (Ground fault)

STOP OVERTEMP 7 ILB&FE (OQver Temperature Failure)

STOP_APRO 8 BB RS (Leakage fault)

STOP_METEROBNORMAL 9 BRSEWE (Abnormal fault of electricity meter )

STOP OTHER 10 FZ= (Door open)

STOP_CONNECTORRES 11 #L IR (Gun error)

STOP_NOEFCCURRENT 18 THEER/F #1121 (No effective current / full stop)

STOP CHARGEBREAK 20 FEIEWMT (Disconnection)

STOP_CARDSTOP 21 R &{ZIE (Swipe Stop)

STOP_APPSTOP 23 IL#EE1E (Remote Stop)

STOP CHARGEOUTOVERCURRENT 28 HdidE  (Qutput overcurrent)

STOP_CHARGEINOVERVOL 31 B NIE  (Input overvoltage)

STOP_CHARGEINLOWVOL 32 B NKE (Input undervoltage)
STOP_CHARGECONNECTERROR 36 EESEIFERES2EFS) (Connection abnormal (maybe car end S2 is not closed))
STOP_OUTPOWERSYN 62 4K 8 28 /i5 S8 E  (Relay/contactor sticking)

STOP OUTRELAYKEEPOPEN 72 K 22/ FEfeS I AR S (Relay/contactor cannot be absorbed)
STOP_ELELOCKFAIL 73 B F8iEW S (Electronic lock can not be sucked closed)
ISTOP_STOP_LED 74 fT#@ I E (Communication failure with the light board)




M4 Error Code

Pwr error code

[comproc] pwfbom error Code 7128, Gun(2) PWM : 0.0
[ocpp]l [cpRppInit.c: 177] Reset StartChargeTimeout
[comproc] icomCode = 128, index=9%

[ocpp] [chargingProfile.c: 1088] Fail to exec sgl(delete from ChargingPrc
[comproc] icomCode = index=9%

[ocpp]l [ocpp app.c: 3281] current phyStat @ 2

[comproc] priv->gunInfolgunId[2] - 1].avail = 1, priv->updateStatus = 0

pwrCom error code

(A7+M4) - SR

Bit Fault Code Description

0 1 PE/iEHD

1 2 OverVol/id

2 4 UnderVol/ ‘R E

3 8 OverCur/idif

4 16 OverTemp/itia

5 32 MeterDataErr/ B R EIE IR

6 64 MeterCommErr/& F Bl iR

7 128 EStop/ A=

8 256 CardReaderCommErr/iE &M ER

9 512 GprsCommErr/GPRSIE {512

10 1024 Leakage/ I/ BB £ 8

13:11 / revl/TEg

14 16384 RelayAdhesion/ ik BB #3#i fE

15 32768 ElecLockFail/ & F Biik &

16 65536 CpError/CP &

17 131072 MeterPhaseErr/#8 PRl [E

18 262144 ConnecterResErr/#8 45 (212

19 524288 LedUartErr/ 5 KT 458 1L 8

20 1048576 ATMeterCommEr/ATEE S, & RBETHE
21 2097152 AT7CardReaderCommErr/A7TEE G L. F B AE
22 4194304 ATttICommErr/ATENE S, ATSEHEIHE
23 8388608 ATTfCardErr/ATEIE S, SMEFHEERE
24 16777216 ATLCOEr/ATEE S i, FRELE TS

32:21 / rev2/ T




Status of Connector

chargingStatus- & IR 7S
preChargingSatus- _F>XA8IAZS

locppl lcpRppInit.c: 177] Reset StartChargeTimeout

[comproc] icomCode = 128, index=9%

[ocpp] [chargingProfile.c: 1088] Fail to exec sgl(delete from ChargingProfil
[comproc] icomCode = 128, index=9%

[ocpp]l [ocpp app.c: 3281] current phyStat @ 2

[comproc] priv->gunInfolgunId[2] - 1].avail = 1, priv->updateStatus = 0
[ocpp] [dbus.c: 42] <=Dbus:FF €A Ré 47 01 00 OF [00 01] 00 02 01 08 07 10 02
[comproc] | chargingStatus = 8|, preChargingstatus = 2

Status code Meaning

Available 0x00 Ready

Preparing 0x01 Connector plugged

Charging 0x02 In charging

SuspendedEWSE Ox03 Smart power distribution

SuspendedEV Ox04 EV is not ready

Finishing 0x05 Charging stoped,but connector is still plugged
Reserved 0x06 Reserved

Unavailable 0x07 Unavailable

Faulted 0x08 Faulted
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