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Agenda

This training material is to explain some of the most importants keywords found in the DC charger logs, 

helping you understand the log data and the charger’s operating status, as well as determine the next 

troubleshooting steps. If you would like a deeper understanding of log analysis, please contact us to access 

more advanced learning materials.

The following analysis is based on the log file from Titan V2 charger. This is valid for most 

DC charger products except Jupiter NewID / V2 and Venus V1.
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Keywords in Titan/Nova charger log

chgStep1 Session Setup
chgStep2 Information exchange between EV and Charger
chgStep3 Insulation test
chgStep4 Insulation test finished, discharge voltage
chgStep5 N/A
chgStep6 Pre-charge
chgStep7 Charging
chgStep8 Charging stop



Definition of charging process in IEC standard

Internal file, do not share with third party
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