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Air inlet Air outlet



Jupiter 60 V2

Power Input

Input Rating 400Vac±10%, three-Phase, 50/60 Hz, L1+L2+L3+N+PE

Power factor 0.99 at nominal output power

Current THD ≤5% at nominal output power

Efficiency Rectifier ≥95% at nominal output power

Power Output

Output Interface CCS2 + CHAdeMO + Type2 Socket

Output Voltage CCS2: 150-550Vdc, CHAdeMO: 150-500Vdc, Type2: 400Vac±10%

DC Output Power 60kW max. 
50kW max. Per Connecter@400V, 60kW max. Per Connector@500V

DC Output Current 125A max.

AC Output Power 22kW max.

AC Output Current 32A max.

User Interface & 
Control

Display 7'' LCD Touch Panel

Support Language English, Other languages available upon request

Push Buttons Emergency stop button

RFID Reader ISO/IEC 14443 A/B Mifare RFID reader

Communication
Network Interface 4G, Wi-Fi, Ethernet

Protocol OCPP1.6J

Environmental

Operating Temperature -30℃-55℃

Storage Temperature -40℃-70℃

Humidity 5%-95% no condensation

Altitude ≤2000m

Mechanical

Ingress Protection IP54

Enclosure Protection IK08

Cooling Forced air

Charging Cable Length 5m

Dimension (W*H*D) 950*2020*670mm

Weight Approx. 260kg (excluding power modules)

Installation Ground-mounted

Regulation Certificate CE
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Name Package Package Size(mm) Weight
Attachment 
document

Parts List

Charger 
Cabinet

Wooden box 1216*826*2130
260 kg

• Certificate
• Factory 

inspection 
report

• Isolation switch 
operating handle*1

• Key*4
• IC card*2

Power 
module

Carton 1200*800*330 61.5 kg

Cable 
management 
system

Wooden box 2072*478*140 20 kg
• Nut*4 (with flat washer 

and spring washer)
• Expansion bolt*4



Charger cabinet + power modules Cable management system



Sub-project Acceptance items

Installation plan
Whether the on-site equipment installation complies with the construction plan design 

drawings

Distribution box 

MCCB
Meet the equipment installation requirements of section 2.8 in the installation manual

Input cable
Meet the equipment installation requirements of section 2.5 in the installation manual

Network cable cat6a (if Ethernet communication is required)

Concrete foundation
Dimensions meet requirements

Foundation bolts meet the requirements of section 2.6 in the installation manual

Maintenance distanceThe maintenance distance meets the equipment spacing requirements in section 2.7
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Forklift Crane
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Power supply cable 
sequence must be 

correct.



If the Ethernet communication is required, thread the ethernet cable through the bottom of cabinet and 

lead it to the Ethernet port on control board. 



To prevent cold air and moisture from entering the charger cabinet, it is recommended to block the power 

cable hole at the bottom with fire-proof mud.













(1) Short circuit: check the power supply cable , there should no short circuit between the three-phase 
wire, neutral wire and ground wire.

(2) Power supply voltage : Check the power supply voltage in distribution cabinet, ensure there are no 
lack-phase, over voltage, under voltage, phase sequence abnormality.

(3) Line voltage of charger inlet terminal should be 400V (±10%).
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Must have

Needed for 
complex 
trouble-
shooting





Star Charge, Faster and Smarter!

Overview of charger structure



Star Charge, Faster and Smarter!

Switches / breakers inside charger

To reboot the controlboard, 
only need to switch off/on 

this switch.



Commissioning Flow Chart for DC EVSE
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Installaltion 
recheck

Whether the 
installation 
meets the 

requirements

YES
Check before 

power on

Whether the 
appearance, internal 

wiring, insulation 
resistance and input 

voltage meet the 
requirements

YES
Check after 

power on

Whether the 
voltage and 
hardware 

function meet 
the requirements

YES
Parameter 

configuration

Whether the 
configuration is ok 

and EVSE is 
connected to 

backend

YES
Charging 

function check

Whether the 
hardware work 
according to the 

requirements

YES
Training and 

report finishing

Corrective 
maintenance

Corrective 
maintenance

Corrective 
maintenance

Corrective 
maintenance

Corrective 
maintenance

Corrective 
maintenance

Corrective 
maintenance

Corrective 
maintenance

Corrective 
maintenance

Corrective 
maintenance

NO NO NO NO NO
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Input power cables Output power cables
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The username and password may change in new 
firmware version. If you have issue during log in, 

please contact StarCharge service tam













Authentication method Principle



Choose 
languags



Click “Parameter set-up”. Set the parameter as shown below. After that, click “set parameters” after setting. 



Click “Maintenance data”. 

Check the setting of “Display factor”, its value should be 1. If not, please correct it and click “set parameters”



Click “Switch”. 

Enable the options as shown below. Enable = 1, Disable = 0





Plug charger
gun into EV

Swipe RFID 
card or use
App to start

Swipe RFID card or
use App to stop

1 2

34
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Spare parts list

No SKU Code Description Specification

1 ADQAMT0016 AC Meter B24-212-100

2 ADQAPG0115 AC Charging Cable DB-E-3130-050 63A 3phase 5m,Bals

3 ADQBCP0009 Core Board A6G2C-WB128LI

4 ADQBCP0010 Insulation Testing Board SIM100MOD

5 ADQCOM0041 PLC Board GQEVSE32PLC-V3.1-CHA

6 ADQCOM0118 Card Reader QB-RS522-V1.8

7 ADQCOM0129 4G Board ME3630E1C_MP01

8 ADQCOP0027 Screen Communication Line DH-TY-DQ-XL-002，200cm

9 ADQCPN0025 DC Mainboard DH-DC-MainBoard1.0

10 ADQCPN0121 AC Mainboard DH-AC-DCMainBoard_V1.0

11 ADQCPN0172 OCPP Board DH-DC-OCPPCommBoard

12 ADQCTR0004 AC Contactor AX80-30-11 AC220V

13 ADQCTR0018 AC Contactor AX150-30-11 AC220V

14 ADQDMT0013 DC Meter SPM90 DC1000V 200A

15 ADQDPD0016 Touch Screen TK6071IQL

16 ADQDPG0181 DC Charging Cable HVCOCMTR8PF550L5000,125A,5m

17 ADQDPG0251 DC Charging Cable SEVD-02E-050

18 ADQDRL0025 DC Relay EVRA200CE-1

19 ADQFLT0002 Filter B84112G0000M116

20 ADQFUS0014 Fuse Protector 170M1739 200A



Spare parts list

No Code Description Specification

21 ADQIRL0026 Intermediate Relay CM-PFE phase seq 1 c/o 208-440VAC

22 ADQIRL0027 Intermediate Relay CR-P/M 22

23 ADQIRL0028 Intermediate Relay CR-P230AC1

24 ADQIRL0029 Intermediate Relay CR-PSS

25 ADQIRL0030 Intermediate Relay CR-PH 

26 ADQIRL0031 Intermediate Relay CR-P/M

27 ADQIRL0033 Intermediate Relay CR-MX012DC2L

28 ADQIRL0034 Intermediate Relay CR-M2SFB

29 ADQMCB0016 Miniature Circuit Breaker S202-C16

30 ADQMCB0018 Residual Current Action Miniature Circuit Breaker DDA202 A-25/0.03

31 ADQMCC0137 Residual Current Action Module NL210 3PN 63A 30mA B 10kA

32 ADQMCC0302 Molded Case Circuit Breaker NDM2L-250M/AXV/4300B,In=160A

33 ADQMTC0078 Power Module Plug-in REG20KW11-18

34 ADQMTC0079 Power Module Plug-in REG20KW22-18

35 ADQPWM0051 Power Module REG50040G

36 ADQSPD0011 Surge Protector VAL-MS385/40/3+1/FMGY

37 ADQSPS0014 Switching Power Supply SDR-120-12

38 ADQSPS0069 Switching Power Supply SDR-240-24

39 ADQSWT0019 Emergency Stop Button CE4T-10-11

40 AJGVEN0029 Fan LK 3326.230



3D drawing Jupiter 60 

Air inlet Air outlet



Base

Air fans

CCS2 and Type2 connector holder

Front service door 
(output & control)

Forklift hole

Back service door (input)

Control part

Output part

Antenna
3D disassembly drawing



Front door 



Front door 



Front door 
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Left door



Right door



Back door



Back door  - Top area



Back door – bottom area
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Preventive Maintenance
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Item Description Method Conclusion Remark

Station Inspection

There is charging procedure information. Visually Pass □ Fail □

CCTV camera works normally. Visually Pass □ Fail □

Equipped with fire extinguishers and other safety facilities. Safety facilities are available. Visually Pass □ Fail □

Equipped with parking bars. Visually Pass □ Fail □

No flammable, explosive and something dangerous around. Visually Pass □ Fail □

The surrounding of the station is suitable (no dust, oil, humidity, weeds). Visually Pass □ Fail □

The canopy is not damaged. Visually Pass □ Fail □

Check that the terrain is leveled, not around flood discharge point. Visually Pass □ Fail □

Power Distribution 

Cabinet Check

The surface of the charger is flat and smooth, without obvious mechanical damage or 

deformation.
Visually Pass □ Fail □

Warning symbols and electrical hazard signs are complete and clear. Visually Pass □ Fail □

The name plate is complete, correct and firm. Visually Pass □ Fail □

Can not open the door after the door is closed and locked. Visually Pass □ Fail □

The cabinet body is placed properly on the foundation, and there are no bolts lost or loose. Visually Pass □ Fail □

Electrical schematic diagram, qualification certificate, factory inspection report, key. Visually Pass □ Fail □

Every breaker’s label represents its respective charger Visually Pass □ Fail □

The breakers work normally. Visually Pass □ Fail □

The power cable is not damaged. Visually Pass □ Fail □

The wiring is not loose. Visually Pass □ Fail □

Verification of meter data. Visually Pass □ Fail □

Check the internal exposed three-phase copper bar protection. Visually Pass □ Fail □

Not soaked in water after heavy rain or typhoon. Visually Pass □ Fail □



Item Description Method Conclusion Remark

Appearance checks

All components of the equipment are free from stains, 
scratches, deformations

Visual Pass □ Fail □

Name plate and other signages including safety 
warning signs are accurate, clear and complete

Visual Pass □ Fail □

Charging cable is complete without damage. No 
water or dust in the charging connector. The 
insulation cap is complete

Visual Pass □ Fail □

LED indicators work normally Visual Pass □ Fail □

Emergency stop button should not be pressed Visual/ Manual Pass □ Fail □



Item Description Method Conclusion Remark

Internal Check

Charging cabinet, hinge and locks of are functioning normally. The inner components of the cabinet should be free

of liquid stains and leakages (from coolants or condensation), rust as well as no signs of physical damages.
Visual/ Manual Pass □ Fail □

Input and communication terminals are tightened and free from signs of burns. Visual/ Manual Pass □ Fail □

PE wire of the cabinet is reliable with no signs of damage and rust Visual/ Manual Pass □ Fail □

L1, L2, L3, N, and PE are clearly marked, and the wiring is reliable and in good contact Visual/ Manual Pass □ Fail □

Measure three-phase input voltage Measurement Pass □ Fail □

No short circuit is present between the DC+ and DC- of the input of charging cable

No short circuit is present between the DC+ and DC- of the output of charging cable
Measurement Pass □ Fail □

No short circuit is present between the DC+ of the input of charging cable and DC+ of the input of charging cable

No short circuit is present between the DC- of the input of charging cable and DC- of the input of charging cable
Measurement Pass □ Fail □

There should be no reverse connection in DC+/DC- of the input/output of charging cable Measurement/ Visual Pass □ Fail □

Ensure fireproof material at the bottom is sealed and intact Visual Pass □ Fail □

Ensure the wiring connections of the AC input main circuit and their screws are tightened properly (such as AC input

terminal connector, MCCB, AC contactor, leakage circuit breaker, junction box or terminal, PE wiring and its screws,

etc.). If any screw or connection is found loose, a screwdriver must be used to tighten it.

Visual/ 

Manual/Measurement
Pass □ Fail □

Ensure screw and wire connections for DC output circuit, and circuit contact points of various components are tight

and in contact (such as power module, PDU output copper wire, DC circuit relay, fuse, charging gun DC terminal, PE

wiring, copper plate screw, etc.). If any screw or connection is found loose, a screwdriver must be used to tighten it.

Visual/ 

Manual/Measurement
Pass □ Fail □

Ensure the cotton filter is free of accumulation of particulates and foreign material, and not damaged. Else, replace

it.
Visual Pass □ Fail □

Ensure the power module fans are clean and firmly screwed on. Visual Pass □ Fail □



Input power cables Output power cables



Item Description Method Conclusion Remark

Insulation Performance 

Check

Ensure resistance of output of DC+ relay to PE is not 

less than 1 MΩ and record this value.
Measurement Pass □ Fail □

Ensure resistance of output of DC- relay to PE is not 

less than 1 MΩ and record this value.
Measurement Pass □ Fail □

Ensure resistance of L1/L2/L3 to PE is not less than 10 

MΩ and record this value.
Measurement Pass □ Fail □





Item Description Method Conclusion Remark

Cleaning Dustproof cotton / filter
Replace or use air 

blower



Corrective Maintenance & Troubleshooting



Communication via 
ticketing system

service.europe@starcharge.com

87

mailto:service.europe@starcharge.com
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1. Measure the input voltage of EVSE. Phase voltage 230V, line voltage 400V (±10%)

2. If input power is normal, check whether the main breaker is tripped. If so, turn it on. If not, measure the input 
and output voltage of the main breaker. If no output, replace the main breaker.





Issue 5: Meter Fault
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Issue 6: Under-Voltage
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Sert

Set to 0 to disable
door sensor
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Issue 12: Display is not working
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Thank you

Global HQ: No.39 Longhui Road, Wujin High-tech Zone, Changzhou, Jiangsu, China

Europe HQ: Rugbyring 12, 65428 Rüsselsheim, Germany

APAC HQ: 2 Kung Chong Road, #05-01 AA Centre, Singapore 159140

www.starcharge.com/en

Connect the World. Connect the People.



Star Charge, Faster and Smarter!

Europe office: Rugbyring 12, 65428 Russelsheim, Germany

Headquarter: No,39 Longhui Road, Wujin, Changzhou, Jiangsu, China

WWW.STARCHARGE.COM


